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1 Getting started with EZManageÊ SQL  

1.1 About EZManageÊ SQL  

EZManage SQL is an affordable, easy-to-use database management solution for Microsoft® SQL Server 
databases. Providing comprehensive maintenance for multiple SQL Servers from a central console, 
EZManage SQL automates traditional DBA tasks such as monitoring, re-indexing, backup & restores, to 
improve SQL Server performance, minimize downtime and reduce costs.  

EZManage SQL is a real "All-in-One" solution, allowing anyone to effectively manage their SQL Server 
environment. Having EZManage SQL Server is like having an automatic DBA working around the clock 
to maintain and protect your data, so you can focus on what's really important to you: your business.  

EZManage SQL helps businesses in a number of ways, including: 

¶ EZManage SQL provides performance and availability savings for SQL Servers. 

¶ EZManage SQL protects your business operations with an easy to use mechanism for back up, 

recovery and restore of critical business data.  

¶ EZManage SQL provides a single console to view all of the Microsoft® SQL Servers in your 

organization, so you can prioritize your tasks correctly. 

¶ EZManage SQL helps you avoid emergencies through monitoring and automatic alerts that notify of 

problems before they become catastrophic. 

EZManage SQL is a Microsoft Platform Test approved solution. 

1.2 EZManage SQL Components 

Installing and implementing EZManage SQL is simple and easy.  EZManage SQL has 3 components:  

¶ EZManage SQL console - the GUI client and application of the system that provides the central view 

on all SQL server instances.  

¶ EZManage main repository - deployed on an MS SQL server and contains the centralized 

information on all managed servers. . 

¶ EZManage SQL local repository ɀ deployed on each SQL server that is monitored.  
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The following diagram describes the architecture:  

 

 

While it is not the purpose of this manual to fully educate you on EZManage SQL, this guide will 
hopefully introduce you to getting your SQL Server Management installed and configured for your 
needs.  

1.3 Technical Support 

For any technical support, please contact us at: support@futureitsoft.com or call in the USA (877) 577-
1323 or international +972-8-925-8070 

 

mailto:support@futureitsoft.com
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2 Installation 

2.1 Pre Requisites 

During the installation and initial setup, EZManage SQL requires having components installed on the 
console server, on the main repository server and on all of the monitored servers.  

In order to ensure a smooth installation of EZManage SQL, you will need to validate that you have the 
following:  

¶ Microsoft .Net framework version 2.0 or higher installed on all managed servers and on the console 

server.  

¶ Windows installer installed on all servers and on the console server.  

¶ A username and password to access all servers with administrator privileges.  

¶ A username and password to access all SQL server instances with administrator privileges.  

2.2 Installation 

Installation begins with downloading the EZManage SQL Pro installation kit from the link provided to 
you.  

Install the console application on any computer of your choice, by executing the setup.exe file.   

Note: select the correct installation file according to the type of machine your console is running on. 
Application is available for Intel 32 bit, 64 bit and for IA-64.   

2.3 Starting EZManage SQL for the First Time 

¶ After installing EZManage SQL, you will run the EZManage SQL console.  

¶ You will be prompted with the System login page as follows:  
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¶ Select the repository server from the list of available servers.  

Note: EZManage SQL searches for the servers that are available on the network. If your server is not shown 
on the list, you may enter its name manually.  

¶ On the same dialog, supply your SQL credentials either through Windows Integrated security or the 

SQL Server login (SA). The former is the recommended method.  

¶ #ÌÉÃË ÏÎ ÔÈÅ Ȱ/+ȱ ÂÕÔÔÏÎȢ  

¶ EZManage SQL will now create the main repository on the specified server.  

2.4 Adding Managed Servers 

A core advantage of EZManage SQL is its ability to manage multiple servers, as if they were a single 
server.  

To add a server, follow these steps:  

¶ #ÌÉÃË ÔÈÅ ȰÁÄÄ ÓÅÒÖÅÒÓȱ ÂÕÔÔÏÎ ÌÏÃÁÔÅÄ ÁÂÏÖÅ ÔÈÅ ÓÅÒÖÅÒÓȭ tree on the left side bar.  
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¶ The list of servers available on the network will be shown.  

¶ Select all servers that have the same logon credentials.  

¶ Supply your SQL Server credentials either through Windows Integrated Security or the SQL Server 

login (SA). The former is the recommended option. 

¶ 0ÒÅÓÓ Ȱ/+ȱȢ 

EZManage SQL now creates a local repository on each of the specified servers. In addition, EZManage 
SQL copies a DLL file into the windows system folder.  

Note: EZManage SQL automatically copies the correct DLL according to the target server platform (32 bit, 
64 bit and IA-64) regardless of the type of installation of your console.  

¶ Repeat this process for each additional server.  

All the servers that are selected ÃÁÎ ÎÏ× ÂÅ ÖÉÅ×ÅÄ ÏÎ ÔÈÅ ÓÅÒÖÅÒÓȭ ÔÒÅÅȢ 
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3 Status & Alerts Dashboard 

Upon logging in to EZManage SQL, the status and alerts screen is shown. This screen displays the alert 
status of each server as identified by EZManage SQL, including:  

¶ 4ÈÅ ÓÅÒÖÅÒÓȭ ÓÅÒÖÉÃÅÓ status 

¶ Disk usage  

¶ Database connections 

This default refresh rate is 500ms, and it can be changed using a drop down list. On this page you can 
also: 

¶ Drill down by selecting the ÄÁÔÁÂÁÓÅ ȰÅÒÒÏÒÓ ÁÎÄ ÁÌÅÒÔÓȱ ÓÅÃÔÉÏÎ and view the status of all 

databases.  

¶ ViÅ× ÍÏÒÅ ÄÅÔÁÉÌÅÄ ÉÎÆÏÒÍÁÔÉÏÎ ÏÎ ÅÁÃÈ ÓÅÒÖÅÒ ÕÎÄÅÒ ÔÈÅ ȰÍÁÎÁÇÅÍÅÎÔ ÃÅÎÔÅÒȱ ÓÅÃÔÉÏÎȢ  

By default, EZManage SQL applies the standard notification suite on all servers and databases, and 
shows the error levels accordingly.  
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4 Configuring EZManage SQL  

4.1 Fast Implementation: Applying Maintenance Suites 

EZManage SQL uses rules to apply maintenance actions to each database.  

Maintenance rules can be applied manually through a wizard. Alternatively, you may let EZManage SQL 
automatically decide on the actions to be performed by applying an existing maintenance suite:  

¶ Select the database or the servers to which you want to apply the maintenance suite. To select 

multiple databases or servers, use the CTRL key.  

Note: If you select a server ɀ EZManage SQL will apply the suggested maintenance suite to all the databases 
on this server.  

¶ Right Click on the selected servers. 

¶ 3ÅÌÅÃÔȡ ȰÍÁÉÎÔÅÎÁÎÃÅ ÓÅÔÔÉÎÇÓȱ -Ђ Ȱ!ÐÐÌÙ ÍÁÉÎÔÅÎÁÎÃÅ ÓÕÉÔÅ ÏÎ ÁÌÌ ÄÁÔÁÂÁÓÅÓȱ -Ђ  Ȱ,ÅÔ EZManage 

31, $ÅÃÉÄÅȱ 

  

¶ EZManage SQL will prompt you to validate the action 

¶ EZManage SQL will display a screen to select the rule categories that you want to apply 

¶ 9ÏÕ ÍÁÙ ÐÒÅÖÉÅ× ÔÈÅ ÒÕÌÅÓ ÔÈÁÔ ÁÒÅ ÔÏ ÂÅ ÁÐÐÌÉÅÄ ÔÏ ÔÈÅ ÄÁÔÁÂÁÓÅÓ ÂÙ ÓÅÌÅÃÔÉÎÇ ÔÈÅ ȰÐÒÅÖÉÅ× 

ÁÔÔÁÃÈÍÅÎÔÓȱ ÂÕÔÔÏÎȢ  

¶ After approving the action ɀ EZManage SQL will apply the standard rules as needed.  

Applying these rules will deploy the following settings for maintenance, alerts and backup on SQL 
Server databases:  

¶ Property optimization ɀ Allows you to change the administrative properties of a database. 

Application of the predefined EZManage SQL default "property optimization" rule sets the 
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database to "full recovery model". This model, combined with EZManage SQL log backups, enables 

restoration to a specific point in time. 

¶ Transaction log backup ɀ Schedules operations for backup of the transaction log of selected 

databases, saving a record of database modifications. Backups occur daily, at 6 hour intervals, 

between 7:00-19:00. That enables the user to restore a database to a specific point in time. 

¶ Database backup ɀ Schedules a full data backup daily at 23:30 (11:30pm). 

¶ Index optimization ɀIndex optimization is a weekly operation, scheduled every Friday at 20:00 

(8pm), significantly improving database performance. Index optimization offers the option to just 

de-fragment the indexes, or to both defrag and rebuild the indexes. Over time, unless index 

maintenance is regularly performed, the structure of the indexes becomes fragmented and 

performance deteriorates. 

¶ Shrink database ɀ The operation has to be executed after the last transaction log backup and 

before the next database backup. It is scheduled daily at 21:30.  Keeping the transaction log file at 

an optimal size ensures that it doesn't get too large, thus conserving disk space. The shrink 

operation prevents crashes that may occur when the size of the logfile grows beyond the available 

disk space.  It also keeps the data base operating faster.  

¶ Update statistics ɀ Scheduled daily at 04:30, this operation improves database performance by 

keeping statistics of which tables were accessed, when and through which routes. It enables 

Microsoft SQL Server to make use of those same routes rather than re-computing routes every 

time. 

Note: EZManage SQL has tailored maintenance suites for specific database types, such as the SharePoint 
database, Microsoft CRM or SAP Business one.  

4.2 Customizing EZManage SQL Rule Settings 

While the Fast Implementation instantaneously applies database management and control processes 
to each database on all the servers, advanced users may wish to customize settings for individual 
databases. That is accomplished from the ȰÒÕÌÅÓ -ÁÎÁÇÅÍÅÎÔȱ on the Main Menu, located at the 
bottom of the applicationȭÓ left  bar. 
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4.3 Modifying Rules 

Each rule in EZManage SQL is shown on a single line. The rule name is shown in bold letters, and the 
rule description is shown in normal font.  

Each rule has 4 buttons associated with it:  

 

¶ The clock icon ɀ displays the rule schedule 

¶ The chain icon ɀ displays all database from all servers that are associated with this rule.  

Note: It is highly recommended to view the databases associated with the rule prior to making any changes 
to the rule to ensure that no changes are made to any database without explicit intention.  

¶ The pencil icon ɀ allows editing the rule information, including the rule schedule.  

¶ X icon ɀ permanently deletes the rule 

Any time you make any change to a rule, the change will be applied to all of the databases to which the 
rule is attached.  
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4.4 Backup Rules 

When creating backup rules, you will be prompted to specify the following data:  

¶ Specify the type of the backup. A Backup may be a:  

o Full data backup that backs up all data on the backup into a single file 
o Incremental database backup ɀ backs up all data that was changed since last full data or 

incremental data 
o Log backup ɀ backs up only the transactions log that were performed since the last full data or 

log backup.  

¶ Specify the location of the backup.  The backup primary location may be one of disk backup (local 

ÏÒ ÎÅÔ×ÏÒËɊ ÏÒ )"-ȭÓ 4ÉÖÏÌÉ 3ÔÏÒÁÇÅ -ÁÎÁÇÅÒ ɉ43-Ɋ ÓÔÏÒÁÇÅȢ !Î ÁÄÄÉÔÉÏÎÁÌ ÂÁÃËÕÐ ÍÁÙ ÂÅ ÓÅÎÔ ÔÏ 

another local storage or remote FTP site.  

¶ Specify the backup options. The options are detailed in the table bellow.   

Dialog Box Element Description 

Use Native SQL Backup ¢ƻ ǳǎŜ aƛŎǊƻǎƻŦǘΩǎ ǇǊƻǾƛŘŜŘ ōŀŎƪǳǇΦ 

Use Backup (Virtual Device) This is the recommended backup as it provides unparalleled benefits, 
including: 

Â Up to five times faster 

Â Up to 90% size reduction 

Â Extraction using a standard tool (WinRar) 

Â Backup to an alternative location in the network 

Â Up to 320-bit encryption 

Â Eight-times faster single click restore to a point in time 

Use compression Select this checkbox to specify the compression level from fastest (lowest 
compression) and highest (slowest) 

Encrypt this backup file Select this checkbox if you want to encrypt the backup and complete the 
textboxes 

Number of backup threads to use A backup can be multithreaded, making it faster (with faster storage) 
when working in multiprocessor machines. Select the number of backup 
threads you want to use.  

Backup Expiration Select this checkbox and a period to remove old backups after the period 
specified here. All backups older than the expiration period will be 
removed (for example, all log backups of that day). 
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Dialog Box Element Description 

Advanced Backup Options Click this button to open the Advanced Backup Options dialog box and 
select the Advanced Backup Settings.  

The following options are available: 

Â Block size ς specifies the physical block size in bytes. This option is not 
generally used as the backup automatically selects a block size that is 
appropriate for the disk or tape device. Explicitly stating a block size 
overrides the automatic selection of block size. 65,536 (64 KB) is the 
maximum block size an SQL Server supports. 

Â Buffer count ς specifies the total number of I/O buffers that can be 
used for the backup operation. 

Â Max transfer size ς specifies the largest unit of transfer in bytes to be 
used between an SQL server and the backup media. Possible values 
are multiples of 65536 bytes (64 KB) ranging up to 4194304 bytes (4 
MB). 

 

4.5 Creating New Rule 

9ÏÕ ÃÁÎ ÃÒÅÁÔÅ ÎÅ× ÒÕÌÅ ÂÙ ÓÅÌÅÃÔÉÎÇ ÔÈÅ ȰÃÒÅÁÔÅ ÎÅ× 2ÕÌÅȱ ÆÒÏÍ ÔÈÅ ÔÏÐ ÂÁÒ ɉÍÁÇÉÃ ×ÁÎÄ ÉÃÏÎɊȢ  

 

¶ Select the rule Category 

¶ The rule creation wizard will lead you through the steps for creating a new rule.  

¶ The new rule will be shown in the rules list 

4.6 Understanding Maintenance Suites 

EZManage 31, ÒÅÆÅÒÓ ÔÏ Á ÓÅÔ ÏÆ ÒÕÌÅÓ ÁÓ Á ȰÍÁÉÎÔÅÎÁÎÃÅ ÓÕÉÔÅȱȢ #ÒÅÁÔÉÎÇ Á ÍÁÉÎÔÅnance suite enables 
quick application of a set of rules to selected databases. For example, you may build a Maintenance 
3ÕÉÔÅ ÎÁÍÅÄ ȰÐÒÏÄÕÃÔÉÏÎ $"Óȱ ÔÈÁÔ ÃÁÎ ÔÈÅÎ ÂÅ ÁÐÐÌÉÅÄ ÔÏ ÁÌÌ ÔÈÅ ÐÒÏÄÕÃÔÉÏÎ ÄÁÔÁÂÁÓÅÓȢ  4ÈÉÓ 
instantaneously applies all of the rules included in the maintenance suite to the selected databases in 
just one click.  

¶ Display a maintenance suite by selecting its name from the top bar at the right.  

 

¶ While the complete template of rules is shown, only the rules that are attached to the suite are 

indicated by yellow highlight and marked checkbox.  
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¶ Click the checkbox on the left to select and deselect rules to be included in the suite.  

¶ To save the changÅÓ ÔÏ ÔÈÅ ÓÕÉÔÅȟ ÕÓÅ ÔÈÅ ȰÓÁÖÅ ÃÕÒÒÅÎÔ ÓÅÔÔÉÎÇÓȱ ÂÕÔÔÏÎ ÆÒÏÍ ÔÈÅ ȰÍÁÉÎÔÅÎÁÎÃÅ 

ÓÕÉÔÅȱ ÄÒÏÐ ÍÅÎÕ ÏÎ ÔÈÅ ÔÏÐ ÂÁÒȢ  

 

Note: you can create a new maintenance suite by specifying a new name for the suite and selecting the 
ȰÓÁÖÅ ÃÕÒÒÅÎÔ ÓÅÔÔÉÎÇÓȱ ÂÕÔÔÏÎȢ  

4.7 Attaching and Detaching Rules to Database  

A database can be associated with any number of rules.  

The following process will modify the rules associated with a single database.  

¶ Select the Database from the tree on the left bar  

¶ The rules attached to the database will be highlighted in yellow 

¶ Use the checkbox on the left to select and deselect rules.  

¶ Alternatively, you may select a maintenance suite from the maintenance suites drop list.  

¶ 5ÓÅ ÔÈÅ ȰÁÔÔÁÃÈȱ ÂÕÔÔÏÎ ÏÎ ÔÈÅ ÔÏÐ ÂÁÒ ÔÏ ÁÐÐÌÙ ÔÈÅ ÒÅÌÅÖÁÎÔ ÒÕÌÅÓ ÔÏ ÔÈÅ selected database.  

The following process will modify the rules associated with multiple databases.  

¶ Select all databases from the tree on the left bar. You may select databases from different servers.  

¶ The rules attached to any of the databases will be highlighted in orange.  

¶ Use the checkbox on the left to select and deselect rules that are to be attached to all the 

databases.  

¶ 5ÓÅ ÔÈÅ ȰÁÔÔÁÃÈȱ ÂÕÔÔÏÎ ÏÎ ÔÈÅ ÔÏÐ ÂÁÒ ÔÏ ÁÐÐÌÙ ÔÈÅ ÃÈÁÎÇÅÓ ÔÏ ÔÈÅ ÓÅÌÅÃÔÅÄ ÄÁÔÁÂÁÓÅÓȢ  
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5 Scheduled Operations 

The scheduled operations screen can be accessed through the Main Menu at the bottom of the left bar. 
This screen provides a powerful view in a single glance of all jobs that are running on all servers. There 
are 2 ways to filter the jobs:  

By job server / database:  

¶ Select the databases and servers of interest from the tree view using ctrl- click. Only the jobs of 

those databases and servers will be shown.  

By job status and / or name: 

¶ Expand the filter by pressing the filter line  

¶ Apply the relevant criteria: job status and / or job name 

¶ #ÌÉÃË ÔÈÅ ȰÕÐÄÁÔÅ ÆÉÌÔÅÒȱ ÂÕÔÔÏÎ 
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6 Notification Settings 

EZManage SQL monitors your databases and servers in the background, and notifies you in real-time of 
problems that might lead to failures. 

Notifications can be received in 2 ways:  

¶ EZManage SQL writes the event to the windows event log. Events written to the windows event 

log can be tracked by monitoring tools such as HP OpenView.  

¶  EZManage SQL triggers an email to be sent to a group. An SMTP email server is required.  

EZManage SQL enables customization of alerts to fit your needs, per event, by selecting the alert 
hyperlink and customizing its parameters.  

6.1 Email Notifications Settings 

Each notification in EZManage SQL is sent to a group of recipients (email addresses).  In order to send 
notifications via email do the following:  

¶ Go to: Options -> EZManage SQL settings.  

¶ 3ÅÌÅÃÔ Ȱ3-40 ÓÅÒÖÅÒ ÓÅÔÔÉÎÇÓ Ȱ 

 


