w\
EZManage SQL

ImplementatiorQuick
Guide

EZManage&sQL Pro

Future



SQL

1 GETTING STARTEDWITHEZ MANAGEE LS 3
1.1 ABOUT EZMANAGEE SQL.....oiuiiieeeiiieieteeeete ettt ettt et esete st e e teseeaesesee s etessete e et et ateenetestaneaeeneans 3
1.2  EZMANAGE SQL COMPONENTS. ...ttt titttttttiieieeeeetetttataeseeeteeststtaeeeereestanaeeeteestntaeetereartareesrerrranaaaes 3
G I I =Tl o N[0y IS0 =T ] = 4
D2 1 N LI I I N I T 1 5
2.1 PRE REQUISITES . .ottiiiiiiiie i ettt e et e e e e ettt e ettt e e e et eee e et e e e eaa e e s et e eeestasaesaannaesstanaaeestnsasssnnnaeeatnnaeessnnaaaes 5
A N1 7Y N T 5
2.3  STARTING EZMANAGE SQL FOR THE FIRST TIME ...iiiiiii i 5
2.4 ADDING MANAGED SERVERS. .. .cituiiitiittiittiettte ittt e ettt e taa sttt e ettt tb ettt e taa ettt esastsasttaetanesstsesnssssneesenseres 6
3 STATUS & ALERTS DASHBOARD ....ouiitiiie ettt et e e e e e s e e e eaas 8
4 CONFIGURING EZMANAGE SQL ..uiiiiiiiiii et e e e e et e et e e st e e e e e e eeas 9
4.1 FAST IMPLEMENTATION: APPLYING MAINTENANCE SUITES .uuitttiitiiiitiieiiieitiieetiiersieseteestessssssniersnessteesnesnnn 9
4.2 CUSTOMIZING EZMANAGE SQL RULE SETTINGS ..iiiiiiiiiiiiiiieieietet ettt ettt ettt ettt ettt e e e e e e e e e e e e e e 10
G T |V (@] 1= A N T3 L0 T == 11
L 7Nt 0] =2 o LU | N 12
45 CREATING NEW RULE ...ttt ittt sttt et e et e st e et s e et e s e e e et e s e e e ba s e eaa s s sb s e an s e san e e sbnsesassbnesanenes 13
4.6 UNDERSTANDING MAINTENANCE SUITES. .. uuiitutiiuutitutettiteteesnetaessteessetsnesststeta sttt 13
4.7 ATTACHING AND DETACHING RULES TO DATABASE ....ccuuiiitiittieiteeiieettetaesstase st sssasesnsesanesstssesnsssneessnseees 14
D SCHEDULED OPE R AT IONS Lottt ettt ettt ettt et et s et e et ea et saaensenenns 15
B NOTIFIC ATION SE T  TIN G S .ottt e et ettt ettt e et e et ea st saaensenenns 16
6.1  EMAIL NOTIFICATIONS SETTINGS ...ieuuiituiitnieittiett ettt ettt e et essaa ettt esaaseta e saaststteaaeranattatesastenasetnseransasnnres 16
6.2  ACTIVATING SERVER NOTIFICATIONS ....uutiitueittiett ettt eetttesaaessaeesaesaaseta e saaststaseaneranastaresastenesesnseransasnees 17
6.3  ACTIVATING DATABASE NOTIFICATIONS ...ituiittiettettteeettee et e s st e eaasesaa s sta s e et st saseanesanastasesassenasesnseransasnnees 18
7 ACTIVATING EZMANAGE SQL LICENSE ..ot e a e 19

Page 2 of 20
Future

Copyright 2008 © FuturelT



SQL

EZManageSQLis an affordable, easyo-use database management solutiofor Microsoft® SQL Server
databases Providing comprehesive maintenance for multiple SQL Servers from a central console,
EZManageSQL automates traditional DBA tasks such as monitoringsimdexing, backup & restores, to
improve SQL Server performance, minimize downtime and reduce costs.

EZManageSQLis a read "All-in-One" solution, allowing anyone to effectively manage their SQL Server
environment. Having EZManageSQL Server itke havingan automatic DBA working around the clock
to maintain and protect your data, so you can focus on what's really important to you: your business.

EZManageSQL helps businesses in a number of ways, including:

1 EZManageSQLprovides performance and availabilityavings for SQL Servers

1 EZManageSQLprotectsyour business operations with an easy to use mechanism for back up,

recovery and restore of critical business data.

f EZManageSQL provides a single console to view all of the Microsb8QL Servers your

organization, so you can prioritize your tasks correctly.

1 EZManageSQLhelps you avoid emergencies through monitoring and automatic alerts that notify of

problems before they become catastrophic.

EZManageSQLis a MicrosoftPlatform Test approvedsolution.

Installing and implementingeZManageSQL is simple and easfEZManageSQL has 3 components:
1 EZManageSQL console the GUI client and application of the system that provides the central view

on all SQL server instances.

1 EZManagemain repository -deployed on an MS SQL server and contains the centralized

information on all managed servers. .

1 EZManageSQL local repositoryz deployed on each SQL server that is monitored.
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The following diagram describes the architecture:

7 N

System Architecture

Managed Server

EZ Manage SQL
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y Managed Server
SQL
Server
Instance .
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While it is not the purpose of this manual to fully educate you dBZManageSQL, this guide will

hopefully introduce you to getting your SQL Server Managemerihstalled and configured for your
needs.

1.3 Technical Support

For any technical support, please contact us aupport@futureitsoft.com or call in the USA (877) 577
1323 or international +972-9258070
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During the installation and initial setp, EZManageSQL requires having components installed on the
console server, on the main repository server and on all of the monitored servers.

In order to ensure a smooth installation oEZManageSQL, you will need to validate that you have the
following:

1 Microsoft .Net framework version 2.0 or higher installed on atlanagedservers and on the console

server.
M Windows installer installed on all servers and on the consalerver.
1 A username and password to access all servers with administrator privileges

1 A username and password to access all SQL seimetances with administrator privileges.

Installation begins wih downloading the EZManageSQLPro installation kit from the link provided to
you.

Install the console application on any computer of your choice, by executing the setup.exe file.

Note: select the correct installation file according to the type of machine your console is running on.
Application is available for Intel 32 bit, 64 bit dodIA-64.

1 After installing EZManageSQL, you will run the&eZManageSQL console.

1 You will be prompted with the System login page as follows:
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EZ Manage SOL Repository [E

X
Q EZ Manage SQL Repository

Login to your EZ Manage SOL repositary server

Select your repository server: |FIT-LT-T.-’-‘-.LLYB L |

|lze integrated security

|lzer name: | |

Fazzward: | |

Connection method: | D ata Pravider for SOL Server w |

[] Open EZ Manage S0OL advanced zettings when thiz dialog finishes.

L Ok J[ Cancel ]

9 Select the repository server from the list of available servers.

Note:EZManag&QL searches for the servers that are available on the network. If your server is not shown
on the list, you may enter its name manually.

1 On the same dialog, supply your SQL credentials either through Windows Integrated security or the

SQLServer login (SA). Thiormer isthe recommendedmethod.

~

9 #1 EAE 11 OEA O/ +6 AOOOIT 8

1 EZManageSQL will now create the main repository on the specified server.

2.4 Adding Managed Servers

A core advantage ofEZManageSQL is its ability to manage multiple sengras if they were a single
server.
To add a server, follow these steps:

T #1 EAE OEA OAAA OAOOAOOAO Gkxd®elleft side Bah OAA AAT OA OEA

< Main View Repository Options ) Help

9 Status & Alerts Dashboard

i L Display ~ |[=| Gallery + | Refresh rate: 500 ms
Default Servers Grou
- .
5§ FITAT-TALLYB Dashboard for: ALL SERVERS
.ﬂ Demal
‘ demn2 Server: FIT-LT-TALLYB
" demao3
.ﬂ demao5
- ) master
F t {T Page 6 of 20
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M The list of servers available on the network will be shown.

1 Select all servers that havene same logon credentials.

1 Supply your SQIServercredentials either through Windows Integrated 8curity or the SQL Server

login (SA). Thdormer isthe recommended option.
T 00AOO O/ +068

EZManageSQL now creates a local repository on each of the specifiegheers. In addition,EZManage
SQL copies ®LLfile into the windows system folder.

Note: EZManage SQL automatically copies the correct DLL according to the target server platform (32 bit,
64 bit and 1A64) regardless of the type of installation of your console.

1 Repeat this process for each additional server.

All the servers thatare selected AT 11T x AA OEAxAA 11 OEA OAOOAOOGE OO,
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Upon logging in toEZManageSQL, the status and alerts screen is shown. This screen displays the alert
status of each server as identified byZManageSQL, including:

19 4EA OAOOAaE OAOOEAAOD
9 Disk usage
i Database connections

This default refresh rate is 500ms, and it can be changed using a drop down list. On this page you can
also:

§  Drill down by selectingtheA AOAAAOA OAOOT O Gndhievithestatds@iabo OAAOET 1

databases.
9 VARkx 11T OA AAOAEI AA ET & OI AGETT 11 AAAE OAOOBGAO OI A

By default, EZManageSQL applies the standard notification suite on all servers and databases, and
shows the error levels accordingly.
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4 Configuring EZManage SQL

4.1 Fast Implementation: Applying Maintenance Suites

EZManageSQL uses rules to apply maintenance actions to each database.

Maintenance rules can be applied manually through a wizard. Alternatively, you mayEléManageSQL
automatically decide on the actions to & performed by applying an existing maintenance suite:

1 Select the database or the servers to which you want to apply the maintenance suite sé€lect

multiple databasesor servers, use the CTRéey.

Note: If you select a servelEZManag&QL will applthe suggested maintenance suite to all the databases
on this server.

9 Right Click on the selected servers.
9 3A1 AAOq Of AET GRTATBENRA WOAIGKEITGAG6AT AAR OCEZI08kagé T Al 1 2
31, $AAEAAG

@ Status & Alerts Dashboard EZ

@ d|w |0 ”T‘ | i | Display ~ | =] Gallery ~ | Refreshrate: 500ms i Severity: |[@ 2 Errars ||[ =, 0 Warning:
-4y - Default S G
= -DefaultServersGrou | 1y ohboard for: ALL SERVERS

Dem{ ¥i° Management Center
demd = Quick Start: »
d

N dem ¥ Services r

Add Database r

£3
S
[=]
[
Ty

) !' o » | Fast Implementation...

o
3
i
5

4 Nor
3 | pubs| % Maintenance Settings » | &  Apply Maintenance Suite To All Databases: 3 | — MAINTEMANCE SUITES —
8 sam{ 1 notification Settings » | A| Show Databases With No Maintenance Rules - MAINTEMANCE SUITES -~
'!. Tally] Prod1
- ) Tally A Advanced » [ Detach All Databases From Maintenance Rules Production 3
. § SAP Business One Maintenance Suite :
2 temy o Modify Server Group... ks have FRRORS testl Total 17
(- i FIT-LT-T - : — i
E‘%‘i E’“V . | Server: FIT-LT-TALLYB\SQL2008 et EZ Manage S0L Dedde...

1 EZManageSQL will prompt you to validge the action

1 EZManageSQL will display a screen to select the rule categories that you want to apply

T 9160 i AU POAOEAx OEA OOI A0 OEAO AOA O1 AA AbPbPI EAA
'''''' O

1 After approving the actionz EZManageSQL will apply the standard rules as needed.

Applying these rules will deploy the following settings for maintenance, alerts and backup on SQL
Server databases

1 Property optimization z Allows you to change the administrative properties of a database.

Application of the predefinedEZManageSQLdefault "property optimization” rule setsthe
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database to "full recovery model".Thismodel, combined withEZManageSQLIog backups,enables

restoration to aspecificpoint in time.

1 Transaction log backup Schedules operations for backup of the transaction log of selected
databasesssaving a record oflatabase modificationsBackupsoccurdaily, at 6 hour intervals,

between 7:0019:00.Thatenables the user to restore a database tospecificpoint in time.
1 Databasebackupz Schedules a full data backup daift 23:30(11:30pm)

91 Index optimization zIndex optimization is a weeklypperation, scheduled everfriday at 20:00
(8pm), significantly improvng database performance. Index optimizatiomffers the option to just
de-fragment the indexes or to both defrag and rebuild the indexesOver time, unless index
maintenance is regularly performedhe structure of the indexesbecomesfragmented and

performance deteriorates

9 Shrink databasez Theoperation has to be exeuted after the last transaction log backup and
before the next database backupilt is scheduleddaily at 21:30.Keeping the transaction log file at
an optimal sizeensures thatit doesn't get too large, thus conservingdisk spaceThe shrink
operation preventscrashesthat may occur when the size of the logfile grows beyond the available

disk space. It als&eeps the data bas@perating faster.

1 Update statisticsz Scheduled daily ab4:30, this operationimprovesdatabaseperformance by
keeping statistcs of which tables were accessedvhen and through which routes. It enables
Microsoft SQL Server tanake use of those same routegather than recomputing routes every
time.

Note: EZManag&QL has tailored maintenance suites for specific database typas,asuthe SharePoint
database, Microsoft CRM or SAP Business one.

While the Fast Implementationinstantaneously applieddatabase management and controprocesses
to each database on all theservers, advanced users may wish to customize settings for individual
databases. That is accomplished from th®@ O O1 A O - A lor tGelNlak IMénd, located at the
bottom of the applicationd 1&ft bar.
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5 EZManage SQL Pro

g Maintenance Rules Management

 Create ANew Rule ~ |[ZRefresh |[=]Save Changes * Maintenance Suite = -- MAINTENANCE SUITES --
SQL Manage: PROD SIMPLE Database properties rule. (Status: ONLINE, Recovery: SIMPLE, Updateability: READ_WRITE, UserAccess: MULTI_US... @ E X
‘ demo2 SQL Manage: PROD FULL Database properties rule. (Status: ONLINE, Recovery: FULL, Updateability: READ_WRITE, UserAccess: MULTI_USER, A... @, E X
B
demos

¥, master Tally Database backup rule (Parallel). FULL DATA backup with 5 day(s) expiration to the default backup location @ @ E b 4

% zzdd:I SQL Manage: LOG DAILY Database backup rule (Paraliel). Transaction LOG backup with 5 day(s) expiration to the default backup location, wit... @ @ E b 4

¥ northwind SQL Manage: FULL DATA WEEKLY Database backup rule {Parallel), FULL DATA backup with 21 day(s) expiration to the default backup locatio... @ (g [F X

:I E:I‘::anage SQL Manage: FULL DATA DAILY Database backup rule (Parallel). FULL DATA backup with 5 day(s) expiration to the default backup location, ... (& @ E b 4

‘ Tally1 SQL Manage: FULL DATA ARCHIVE Database backup rule (Parallel). FULL DATA backup with no expiration to the default badkup location @ @ E X

E A :"Y?ﬂb SQL Manage: DIFFERENTIAL DAILY ONCE Database backup rule (Parallel). Differential DATA backup with 7 day(s) expiration to the default ... @ @ E X

EJ---:IIF?I'-LTTI?ALLYB\SRVDS SQL Manage: DIFFERENTIAL DAILY Database backup rule (Paralle). Differential DATA backup with 5 day(s) expiration to the defaultbackup... @ (& [ ¥

9'& Tally MyRuled: Backup DATA Database backup rule (Parallel). FULL DATA backup with 5 day(s) expiration to the default backup location @ @ E X
CH R AL MyRule3: Backup DATA Database backup rule (Parallel). FULL DATA backup with 5 day(s) expiration to the default backup location @ @, E X =

MyRule2: Backup DATA Database backup rule (Parallel). FULL DATA backup with 5 day(s) expiration to the default backup location @ @, E b4

MyRulel: Backup DATA Daily Database backup rule (Parallel). FULL DATA backup with 5 day(s) expiration to the default backup location l@ @, [j b4

EZ Manage SQL: FULL DATA ARCHIVE Database badkwp rule (Parallel). FULL DATA backup with no expiration to the default backup location @ 6 E b 4

SQL Manage: STATISTICS DAILY Database optimization rule (Parzllel). Update database statistics @ & E b 4

SQL Manage: SHRINK WEEKLY [iatabase optimization rule (Parallel). Shrink DATABASE and keep 20% free ,shrink and truncate the LOG files ... (& @ E X

SQL Manage: SHRINK DAILY Database optimization rule (Paraliel). Shrink DATABASE and keep 20% free ,shrink and truncate the LOG files to... @ @ E X
SQL Manage:[:}El]\lDE)( WEEKLY Database optimization rule (Parallel). DEFRAG indexes @ @ E X
SQL Manage: REINDEX MONTHLY Database optimization rule (Parallel). REBUILD indexes with a custom fill factor of 70% @ @ E X

LiJ SQL Servers: 3 Reposifory: FITLT-TALL }’Bl Activity Log: 27/07/2008 10:37:17 AM> Verify EZ Manage alert manager job is running on server FIT-LT-TALLYE\SRVO5

4.3 Modifying Rules
Each rule inEZManageSQL is shown on armsgle line. The rule name is shown in bold letters, and the
rule description is shown in normal font.

Each rule has 4 buttons associated with it:

|| BUL Manage: DIFFEREN | LAL DAILLY  L'artanase DACKUP FUIE, LATTEFENCISE L | DECEUIP WICT S 03y 5 | EXPIFSTon [0 e 083Ut DEEUD I0Cacion, WIC,..

Wy fa)

OalgX

] MyRulez: Backup DATA Database backup rule. FULL DATA backup with 5 day(s) expiration to the defaulk backup location, with compressian

[ R o e T T < MR (OO IS U JU ST U WU I VU SO ) IO THUR RS P

9 The clock icory displays the rule schedule

1 The chain icorr displays all database from all servers thateaassociated with this rule.

Note: It is highly recommended to view the databases associated with the rule prior to making any changes

to the rule to ensure that no changes are made to any database without explicit intention.

1 The pencil icory allows edting the rule information, including the rule schedule.
1 Xiconz permanently deletes the rule

Any time you make any change to a rule, the change will be applied to all of the databases to which the
rule is attached.

Page 11 of 20

Future!!

Copyright 2008 © FuturelT



SQL

When creating backup rules, you will be prompted to specify the following data:
1 Specify the type of the backup. A Backup may be a:
o Full data backup that backs up all data on the backup into a single file
o Incremental database backupz backs up all data tht was changed since last full data or
incremental data

0 Log backupz backs up only the transactions log that were performed since the last full data or
log backup.

1 Specify the location of the backup. The backup primary location may be one of disk backugal
IO TAOxI OEQ TO )"-860 4EOITE 301 OACA - AT AGCAO j43-
another local storage or remote FTP site.

1 Specify the backup options. The options are detailed in the table bellow.

Dialog Box Element Description

UseNative SQL Backup ¢t2 dzaS aAONRa&A2FTGQ& LINPOBARSR ol O

Use Backup (Virtual Device) This is the recommended backup as it provides unparalleled ben
including:

A Up to five times faster

A Up to 90% size reduction

A Extraction using a standard tool (WinRar)

A Backup to an alternative location in the network

A Up to 3206bit encryption

A Eighttimes faster single click restore to a point in time

Use compression Select this checkbox to specify the compression level from fastest (lo
compression) and highest (slosty

Encrypt this backup file Select this checkbox if you want to encrypt the backup and complete
textboxes

Number of backup threads to use | A backup can be multithreaded, making it faster (with faster storg
when working in multiprocessor machineSelect the number of backu
threads you want to use.

Backup Expiration Select this checkbox and a period to remove old backups after the p
specified here. All backups older than the expiration period will
removed (for example, all Idgackups othat day).
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Dialog Box Element Description

Advanced Backup Options Click this button to open thédvanced Backup Optiondialog box and
select theAdvanced Backup Settings

The following options are available:

A Blocksize ¢ specifies the physical block size in bytes. This option is
generally used as the backup automatically selects a block size t
appropriate for the disk or tape device. Explicitly stating a block
overrides the automatic selection of blockai 65,536 (64 KB) is th
maximum block size an SQL Server supports.

A Buffer count ¢ specifies the total number of 1/O buffers that can
used for the backup operation.

A Max transfer sizeg specifies the largest unit of transfer in bytes to
used betweenan SQL server and the backup media. Possible vg
are multiples of 65536 bytes (64 KB) ranging up to 4194304 byt

MB).
4.5 Creating New Rule
91 06 AAT AOAAOA TAx OOI A AU OAI AACET ¢ OEA OAOAAOGA 1
@ EZManage S0L Pro I\ [g

Main  View Repository Options @ Help

vy

@ Maintenance P-:!=Z *~nagement EZManage SEJ/L

i@ A |w |0 |E| w. # Create Alew Ru%r{eﬁesh | [E=]save changes | 3€ Detach Al P Maintenance Suite + - MAINTENANCE SUITES - 2

¢y - Default Servers Gr°"| DATABASE PROPERTIES RULE
o

9 Select therule Category
1 The rule creation wizard will lead you through the steps for creating a new rule.

1 The new rule will be shown in the rules list

4.6 Understanding Maintenance Suites

EZManage3 1, OAZEAOO O1 A OAO 1T £ 001 AO A Ganok sultdd eAdblesOAT AT A
quick application of a set of rules to selected databases. For example, you may build a Maintenance
30EOA TAI AA OPOI AOAOGETT $" 06 OEAO AAT OEAT AR At
instantaneously applies all of the rules @atuded in the maintenance suite to the selected databases in

just one click.

1 Display a maintenance suite by selecting its name from the top bar at the right.

@ EZManage SQL Pro

Main  View Repository Options @ Help

o
@ Maintenance Rules Management

(&,
’ _\\
i@ d | |0 |E| | |} #' Create Abew Rule ~ | [ZRefresh | [=save Changes | 3¢ Detach Al P Maintenance Suitﬁ--MAIN‘I‘Er‘IAr‘ICE SUTTES -- 'P
-

s - Default Servers Gr°"| DATABASE PROPERTIES RULE
o

1 While the complete template of rules is shown, only the rules that are attached to the suite are
indicated by yellow highlight and marked checkbox.
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9 Click the checkbox on the left to select and deselect rules to be included in the suite.

f Tosavethechan§ O OI OEA OOEOAR OOA OEA OOAOA AOOOAT &6 OF

OO0EOAs AOi P TATO 11T OEA O D AAOS
@ EZManage SOl Pro
) Main View Repositry Options Q) Help - B X
. [o. &
@ Maintenance Rules Management EZManage SQL
HE S BESaN: ) |E| | i 4 Create ANewRule ~ |[ZRefresh | [&]Save Changes | 3¢ Detach Al IME Suite WNCE SUITES -- v]
% - Default Servers Grou | DATABASE PROPERTIES RULE \@ Save Current 5&@”95 J’ ”
=R YrriTTaL | = o e
A Demal 5QL Manage: PROD SIMFLE E Upd @ Delete SUIte MULTI_US... (& [ X
¥ demo2 SQL Manage: PROD FULL Da IME, R bility: READ_WRITE, UserAccess: MULTI_USER, A... (& [ X
" —

Note: you can create a new maintenance suite by specifying a new name for the suite and selecting the
OOAOA AOOOAT O OAOOEI cO6 AOOOIT 8
4.7 Attaching and Detaching Rules to Database

A database can be associated with any number of rules.
The following process wilmodify the rules associated with a single database.

1 Select the Database from the tree on the left bar

9 The rules attached to the databse will be highlighted in yellow

1 Use the checkbox on the left to select and deselect rules.

1 Alternatively, you may select a maintenance suite from the maintenance suites drop list.

T sOA OEA OAOOAAE® AOOOIT 11 OEA dLleckddmtdasedl ADDI U
The following process wilmodify the rules associated with multiple databases.

1 Select all databases from the tree on the left bar. You may select databases from different servers.

1 The rules attached taanyof the databases will be lghlighted in orange.

i Use the checkbox on the left to select and deselect rules that are to be attached to all the

databases.

OEA Oi D AAO O1 ADPDPI U

_—

T 50A OEA OAOOAAES ABOOIT T 1
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The scheduled operions screen can be accessed through the Main Menu at the bottom of the left bar.
This screen provides a powerful viem a single glance of all jobs that are running on all servers. There

are 2 ways to filter the jobs:

By job server / database:

1 Select he databases and servers of interest from the tree view using etilick. Only the jobs of

those databases and servers will be shown.

By job statusand / or name

1 Expand the filter by pressing the filter line

91 Apply the relevant criteria: job status anflor job name

T #1 EAE OEA OOPAAOA £EEI OAOO

AOOOIT 1

e 171 IUHL Lo L5 | =

i (@ NewJob | (@ StartJobs | (@) Stop Jobs | 2 |

o

@Reﬁesh Mow | Auto refresh every: DISABLED |« |J

[FILTER.: MOME] Displaying 26 items <<=

[] show only selected job status: [/| () Failed [ (0 Running [ () Succeeded [ @) Mever Run || @ Disabled

[[] Show jobs where job name contains: |

Update Filters
Server Mame Database Name Job Mame Job Description Las
o FIT-LT-TALLYB sglmanage EZMENT _AlertManager EZ Manage SQL. Alert manager, this... The
O FIT-LT-TALLYB sglmanage EZMENT _AlertManagerCheck EZ Manage SQL. Alert manager chec... The
F Page 15 of 20
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EZManageSQLmonitors your databases and servers in the background, and notifies you in #@&ak of
problems that might lead to failures.

Notifications can be received in 2 ways:
1 EZManageSQL writes the event to the windows event log. Events written to the windows event

log can be tracked by monitoring tools such as HP OpenView.
1 EZManageSQL triggers an email to be sent to a group. An SMTP email server is required.

EZManageSQL enables customization of alerts to fit your needs, per event, by selecting the alert
hyperlink and customizing its parameters.

Each notification inEZManageSQL is sent to a group of recipients (email addresses). In ortesend
notifications via email do the following:

1 Go to: Options>EZManageSQL settings.

9 3A1 AAO O3-40 OAOOAO OAOGOEI CcO O
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